
Consiimi`I.  Grievance  Redressal  I.`()riim
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkarc!ooma,

Shahdara.   Delhi-110032
Phone   32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
`< 1= r \  , (   ' I r\'  ,) I  ,, n 8 N t\ ¢

laint No. CG-387/2025

VIRENDER KUMAR SHAFtMA

BSEs yAMur\TA powER LIMITED (D) LAXMI NAG^p`
ORDER srl EET

Date: 16.12.2025

Present:
None present on behalf of the complainanL
Mr.  Ravinder  Bisht,  Mr.  Akshat  Agg`ai.wal  &  Ms.  Jyoti  Shai.rna  on  behalrof` BYPL.

Case called out.   Noiie presellt on behalf ol. the compl.lilt.in[. O.P is presc`nt.

I

Complaincint docs not  wantito file rejoin(1itr.  Thi` i`£`se  is  put (Ill  cii.guml`nl  im  his  I.Ltiiu{j`l.

Fixecl  for ai.gumei`ts on  13.Oi.2026



1'`.`,

Consirmer Gi-ievaiicc  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under sc`ction  42  (5)  of  Indian  Electricity  Act.  2003)
Subhstatic)n  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone.  32978140  Fax'  22384886

E-mail:cgrfbypl@hotmail  com
SEcy;CHN o I sro8 r`.t`s

laint No. CG-349/2025

YOGESH
Vs

BSES YAMUNA POWER LIMITED (D)  LAXMI NAGAR

ORDER SHEET

Date: 16.12.2025

Present:
1.    Mr. Imran UI Haq Siddiqi, Coui`sel for the complainant.
2.     Mr.  Ravinder Bisht, Mr. Akshat Aggarwal  &  Ms. Jyoti  Sharma on  behalf of BYPL.

Case called out.   Both the parties are presei`t ancl  hearit.

Last opportunity is giveii  to Counsel for the :oniplainciiil  for filiiig rejoiiidei., it' any.

Fixccl  for filing I.ejoinilei. on 08.01.2026.



F\€`

J.    c   G   R   F
Coiisumer Grievance  Redressal  Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Bullding  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,   Delhi-110032
Phone:  32978140  Fax.  22384886

E-mall.cgrfbypl@hotmail  com
.`EC\'tC.HNr)I.`ro8rl'h:S

laint No. CG-366/2025

RAMWATI
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA  VI]lAR

ORDER SHEET

Date: 16.12.2025

Present:

SECRETARY

1.    None pi.esent on behalfof the complciinciiit.
2.     Mr.  Ravinder  13islit,  Mr.  Aksliat  ^ggar\\Jal  &  I\Jls.  Jyoti  Shal.ITia  on  beliall`o`'

BYPL.

Case called out.   None preseiit on behcilf of the coliiplaincii".  O.P is prcstml.

Last opportunity is given to Couiisel  for the complaiiiciiit  for filiiig rejoilider,  if any.

Fixedforfil#mderonl3012025

`EGISTRAR



Collsumer Grievallcc  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax'  22384886

E-mail.cgrfbypl@hotmail.com
C F (` \'/( -+ I.\'  0  I  { ,in R t\ t\ .,`

1aint No. CG-388/2025

lsRAR
Vs

BSES YAMUNA POWER UMITED (D) YAMUNA  VI]lAR

ORDER SHEET

Date: 16.12.2025

Present:
I.    None present on behci[f of the complaiiiciiil.
2.     Mr.  Ravilider  Bisht,  Mr.  ^kshat  Aggai`w.il  &  Ms.  J}Joti  Sh€`i.iiia  on  bchalror

BYPL.

Case called out.   None present on behalf of the complaintiiit.  O.P is pr{!st!ii[.

Complainant seeks more time for filiiig rc`joindel..

Fixed for filing rejoinder on 13.01.2026.



8YPL

Consume.r Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under  section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub:Station  Building  BSES  (Ypl)  Regd.  Office  Karkardooma,  Shahdara,  Delhl-110032

Phone.  32978140  Fax.  22384886
E-mail`cgrfbypl@hotmail  com

s I I C ` I , c I i ``  /j I ,` ,I I 8 r` K ``

laint No. CG-363/2025

GANGA PRASAD
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VII-TAR

ORDER SI-IEET

Date: 16.12.2025

Present:
I.    None present on behcilfof the i`omplciiiiaiit.
2.     Mr.  Ravinder  Bishl,  Mr.  Aksli{`t  Aggar\\'.il  &  ivls.  Jyoli  Sliariiia  oli  beliall`ol`

BYPL.

Case called out.   None present on behalf of tile compltiiiiaiit. O.P is prL`sent.

Counsel for tile complainant filed  rejoiiider, same is takeii on  I.ecord.

Fixed  forarguments onl3.01.2026.                     i      J

SECRET GISTRAR



Consumc`r Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Bullding  BSES  (YPL)  Regd.  Offlce  Karkardooma.

Shahdara,  Delhi-110032
Phone   32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
S I C `  /(` li ,``  a I  `` /I iR N t` `S

1aint No. CG-373/2025

SuMAN

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 16.12.2025

Present:
I.    None present on behalf or the complciiiiiu`1
2.     Mr.  Ravinder  Bisht,  Mr.  Akshat  ^gg.ir\\Jal  ct  Ms.  .Iyoli  Sharl"i  oli  bi`lialro`.B\''PI..

Ccise called out.   None preseiit oil bellalf of the compltiintiii[   0 P is present

Counsel for the complainant filed rejoinder, same is lakeii on I.ecord.

Fixed for arguments on 13.01.2026.



Consumer Grievance  Redressal  Foriini
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Offlce  Karkardooma,

Shahdara,  Delhl-110032
Phone.  32978140  Fax.  22384886

E-mail-cgrfbypl@hotmail  com
S I:r` /( i i.`' n I `m8 `.xs

1aint No. CG-359/2025

PRADEEP SHUKLA

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 16.12.2025

Present:
I.    None preseiiton behalf or the complainaii[.
2.     Mr.  Ravinder Bisht,  Mr.  Aksh.it  Aggai.wal  &  Ms.  J}'oti  Slial.rna  on  behalf or BYPI..

Case called out.   None present oil behalf of tile complail`ant. O.P is present.

Another opportunity is given to the Counsel for the complaiiiant for riling I.ejoinder, if ciii}J.

Fixed for filing rejoinder on 13.01.2026.

•:.`i:i.-
SECRETARY `EGISTRAR



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,  Shahdara,   Delhi-110032

Phone:  32978140  Fax   22384886
E-mail`cgrfbypl@hotmail com

S E C `'i C I I r.  o I .i ro8 r` t` S

laint No. CG-369/2025

RAZIYA
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SI-lEET

Date: 16.12.2025

Present:
I.    None present on behalf of the complainant.
2.     Mr.  Ravinder  Bisht,  Mr.  Akshat Aggal.wal  &  Ms.  Jyoti  Sharma  on  behall`t)r BYPI,

Case called out.   None present on behalf of the complaii`ant.. O.P is prcsciil.

Counsel for the complainant filed rejoinder, same is taken on record.

Fixed for arguments on 13.01.2026.

SECRETARY EGISTRAR



8YPL

Coiisiimci. Gi.ievancc  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,   Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail'cgrfbypl@hotmail  com
SEC`./Cii N  o I .`ro8 NHS

laint No. CG-344/2025

ZEBA
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA  VII-IAR

ORDER srlEET

Date: 16.12.2025

Present:
I.    None present on behalf of the complaii`cint.
2.     Mr.  Ravinder Bisht,  Mr.  Aksliat  Aggarwal  &  Ms.  J.yoti  Sharma  oil  behalfof`BYpl,

Case called out.   None present on behalf of the complaini`iit. O.P is prcsciil.

Last opportunity is given  to  the Couiisc`l  for the compltiin.ilit  roi.  fjli]ig  I.a).itiiiiiel.,  if ciii\/.

Fixed  for filing rejoinder on 13.01.2026.



Colisiimei-Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under  section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

I    Shahdara,  Delhl-110032

Phone'  32978140  Fax.  22384886
E-mail.cgrfbypl@hotmail  com

S EC yfcl I rj  o 15®8 `-KS

laint No. CG-365/2025

SARINA KHATUN
Vs

BSES YAMUNA POWER +IMITED (D) KARAWAI. NAGAR
I

I

ORDER SHEET

Date: 16.12.2025

Present:
1.    Mr. Neeraj Sharma, Counsel for the Coniplainaiit.
2.    Mr.  Ravinder Bisht,  Mr. Aksrat Aggarwal  &  Ms.  Jyoti  Sharma on  behalf of BYr'L.

Case called out.   Both the parties are presel+t and  heal.il.

A.R for the comp]ainailt riled  rejoinder, san|e  is  taki?ll  on  I.|`coril.

Fixed for arguments on 13.01.2026                    I

ISTRAR



•C Consuiiicl. Giievance  Redressal  r.`orum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Statlon  Buildlng  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone   32978140  Fax'  22384886

E-mail:cgrfbypl@hotmail  com
s Ecyi (  I I N  ti I  `"j8 r< I;s

laintlN(). CG-400/2025

RAM  LAKHAN  DUBEY
I

Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORiDE R Sl-lEET

Date: 16.12.2025

Present:
1.    Mr. Neeraj Sharma, Coun,sel foi. the Complainant.
2.     Mr.  Ravinder Bisht,  Mr.  Ak5liat Aggarwal  &  Ms.  Jyoti  Sharma  on  behalf`of`RYl'l..

Case called out.   Both the parties are present and  heal.d.

A.R for  the complainanl I-iled  rejoiiider, saiiii.  is  tcik{m  oil  rl`coi.il

Fixed for arguments on 13.01.2026

'..;`...I..f-.-..
SECRETARY EGISTRAR



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Bu"ding  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara.   Delhi-110032
Phone`  32978140  Fax.  22384886

E-mall.c,grfbypl @holmail  com
S r: C \-/ 1 I I \`  ( ' I .¢'08 \ t\ S

laint No. CG-399/2025

MOHIT AGGARWAL
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date: 16.12.2025

Present:
1.    Mr.  Neeraj Sharma, Counsel  for lhi! Complainant.
2.     Mr.  Ravindcr  Bislit,  Mr   Aksh{it  Aggal.\\.al  &  Ms.  Jyoti  Shai.iiia  on  behall  o1

BYPL.

Case callecl  otit.    Both  the  pcii.tics  cii.a  pi.e`sent  niitl  lii`.I.il

A.R for the complainant wishes to withdraw his complaint as his grievaiice has been
redressed.

Withdrawal allowed.   File be consignccl  to Recoi.d  P\oom.

•..`.`.\r.:.-..

SECRETARY `EGISTRAR



8YPL

Consumei. Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Siib-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail  cgrfbypl@hotmail  com
S{:c \',(  H`'  o I Srux r` t` s

laint No. CG-404/2025

SANJEEV  KUMAR VERIVIA
Vs

BSES YAMUNA POWER LIMITED (D) VASUNDIIARA ENCLAVE

ORDER SI-IEET

Date: 16.12.2025

Present:
1.    None present on behalf of lhc` complainaiit.
2.     Mr.  Ravinder  Bisht,  Mr.  Akshat Aggarwal  &  Ms.  `lyoti  Shtirnia  oil  liclialf of` BYPI.

Case called out.   None preseiit on behalf of the compLiincint. O.P is pi.estmt.

Complainant seeks more time for filing rejoinder.

Fixed for filing rejoinder oi 08.01.2026.

SECRET ISTRAR



Consiinier Grievalice  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone   32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail  com
s Ecy;CHN o I 5ro8NKs

laint No. CG-407/2025

RISHI  PAL

BSES YAMUNA POWER LIMITED (D) MAYUR VI IiAR-Ill

ORDER SI-IEET

Date: 16.12.2025

Present:
1.    None present on behalf of the complainant.
2.     Mr.  Ravinder  Bisht,  Mr.  Aksliat  Aggai.wal  &  Ms.  .I}Joti  Shanm  oil  behalf t`l` r}Yr'l.

Case called out.  None present on behalf of the complainant. O.P is prcscnt.

Complainant seeks more time for filing rcjoindei..

Fixed for filing rejoinder on 08.01.2026.

SECRET#GISTRAR



•     !f         I     I

'.-  c   G   R   F

8YPL

ConsiHiier Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Offlce  Karkardooma,

Shahdara,  Delhl-110032
Phone:  32978140  Fax:  22384886

E`mail.cgrfbypl@hotmail.com
SI,C \  /(` 11^' 01  `io8W t` S

laint No. CG-395/2025

HARDEEP  SINGH  (11)
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VTliA R

ORDER SHEET

Date: 16.12.2025

Present:
1.    Mr. Mohan Singh, Counsel fol. the complainant.
2.     Mr.  Ravinder  Bisht,  Mr.  Aksliat  Aggai.\\Jal  &  Ms.  .Iyoti  Sliarma  oil  behalf ol` B\'Pl.

Case called out.   Both the parties are present and heard.

Counsc.I  for the complainant seeks  moi.e  [iiiie  fo].  riling  I-cijoiiiilel..

Fixed  for filing rejoinder on 06.01.2b26.

..,,:i:.£...-..

SECRETARY EGISTRAR



BYPL

Consumei. Grievance  Redressal  Foruiii
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Bujlding  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax   22384886

E-mall:cgrfbypl@hotmail.com
S E C yrc H N 0 I I ,rj8 N I; `

1aint No. CG-394/2025

HARDEEP  SINGH  (I)
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIIiAR

ORDER sHEE'r

Date: 16.12.2025

Present:
1.    Mr. Mohan Singh, Counsel for the comp]ainaiit.
2.     Mr.  Ravinder Bisht,  Mr.  Aksllat Aggarwal  &  Ms.  Jyoli  Sharma  on  behalf ol` BYPI.,

Case called out.   Both the parties are present a]`d  heard.

Counsel for the complainant seeks more tinic for filiiig rejoindei..

Fixed  for filing rejoinder on 06.01.2026.

REi
SECRETARY `EGISTRAR



'C
Consunier Grievance  Redressal  Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub,Station  Buildlng  BSES  (YPL)  Regd.  Offlce  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax   22384886

E-mall  cgrfbypl@hotmail  com
SflC\''(''(\I'1.,/''Rh`kt

laint No. CG-391 /2025

ROBIN  SINGH  (11)
Vs

BSES YAMUNA POWER LIMITED (D) MAYul<  VIHAR

ORDER SHEET

Date: 16.12.2025

Present:
1.    Mr. Mohan Singh, Counsel for the complaimnt.
2.     Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal  &  Ms.  Jyoti  Sharma  on  belialror BYPI.

Case called out.   Both the parties are present and heal.cl.

Couiisel  for the complaiiiant seeks  niore  time  foI.  riliiig  I.i`joH"l{n.

Fixed for filing rejoinder on 06.01.2026.

SECRET



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  urider  section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Sta(ion  Buildjng  BSES  (YPL)  F{egd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail.com
S I:.C \'/C H N  n I  .` /o 8 r`` x s

laint No. CG-390/2025

ROBIN  SINGH  (I)
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date: 16.12.2025

Present:
1.    Mr. Mohan Singh, Counsel for lhc compl.ijntint.
2.     Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal  &  Ms.  Jyoti  Sliamii`  oti  behall`of. BYPI..

Case called out.   Both the parties arc pi.esclit and  hearil.

Counsel for the complainant seeks more time for filiiig rejoinder.

Fixed  for filing rejoiiider on 06.01.2026.

•.,iT.cf,.....

SECRETARY EGISTRAR



BYPL

Coiisu]iicr Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,  Shahdara,  Delhi-110032

Phone:  32978140  Fax.  22384886
E-mall.cgrfbypl@hotmail.com

sEcvicHN  oi5rdaNKs

laint No. CG-392/2025

MOHAN  SINGH

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date: 16.12.2025

Present:
1.    Mr. Mohan Singh, Counsel for the Comp]ainant.
2.    Mr.  Ravinder Bisht,  Mr.  Akshat Aggai.wal  &  Ms`  Jyoti  Sharma on  behalt`of

BYPL.

Case called out.   Both the parties are present aiid  heard

Counsel for the complainant seeks more time for riling rcjoiiider.

Fixed  for filing rejoinder on 06.01.2026.

•:i.):i-i.:..

SECRETARY EGISTRAR



Coiisumer Grievance Redressal  Foriiii.
FOR  BSES  YAMUNA  POWER  LIMITE[

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara.   Delhi-11003:
Phone.  32978140  Fax.  2238488(

E-mail.cgrfbyp!@hotmail  con
s Ec `.I (` H `  n I  ` I( ,8,` I:

laint No. CG-393/2025

MOHAN  SINGH

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR

ORDER SHEET

Date: 16.12.2025

Present:
1.    Mr. Mohan Singh, Counsel for tlie complainant.
2.     Mr.  Ravinder Bisht,  Mr.  Akshat  r\gg{iiwal  &  Ms.  Jyoti  Sliai-iiia on  behalf`of

BYPL.

Case called out.   Both the parties are present and heal.ii.

Counsel for the complainant seeks more time for liliiig I.ejoiniler.

Fixed for filing rejoinder on 06.01.2026.

:.i-T

SECRETARY `EGISTRAR



tr,.

-:I-i:-`:
Consumer Grievance  Redressal  Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma`

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
SIC \`/CHN  01  `®8 NKS

1aint No. CG-396/2025

RAMANJIT KAUFt &  OTHERS

BSES YAMUNA POWER LIMITED (D) PAIEL NAGAR

ORDER SI-IEET

Date: 16.12.2025

Present:
I.   None present on behalf of the complainant.
2.    Mr.  Ravinder Bisht, Mr.  Akshat Aggarwal  &  Ms.  Jyoti  Sharma on  behalf`of

BYPL.

Case called out.   None presellt on behalf of the complaii`anl  O.P is pi.esent.

Complainant filed rejoinder, same is taken on record.

Fixed for arguments on 13.01.2026

.+f...

SECRETARY EGISTRAR



CoiisiHiier Grievance  Rcdressal  I-.`orum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  iinder section  42  (5)  of Indian  Electricity  Act.  2003)
Sub`Station  Buildlng  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara.   Delhi-110032
Phone.  32978140  Fax.  22384886

E-mail`cgrfbypl@hotmail.com
s r; L` \  ; (` H N  ti I  `^) a .` t` s

laint No. CG-367/2025

IV[OHD  ASHQEEN
Vs

BSES YAMUNA POWER LIMITED (D) PAliARGANj

ORDER SHEET

Date: 16.12.2025

Present:
1.    None present on behalf of the complaimnt.
2.     Mr.  Ravinder Bisht,  Mr.  Akshat  Aggarwal  &  Ms.  Jyoti  Sharma  on  behalfof.BYPI_.

Case called out.  None present on behalf of the comp]ainant. O.P is present.

Another opportunity is given  to Counsel for tlie complainciiit foi. filing I.iijoilider,  if ali}J.

Fixed  for filing rejoiiider oil  08.01.2026

/`..`F,....
SECRETARY EGISTRAR



BYPL

Consiimer Grievailce  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  F{egd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phc)ne   32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail  com
\ I  (I \  , ' - I  I .\'  ,1 I  _< ,, ,8 * k .<

laint No. CG-347/2025

FAIZA
Vs

BSES YAMUNA POWER LIMITED (D) DRIYAGANj
ORDER SHEET

Date: 16.12.2025

Present:
1.    None present on behalfof u`e compk`inant.
2.    Mr.  Ravinder Bisht,  Mr.  Akshat Aggarw`il,  Ms.  J.voti  Sharma  &  Mr.  Manish  Vci-iiia

on  behalf of BYPL.

Case called out.   None  present on  behalf of thc` compltiiii@nt.  O.P  is pi.csciit.

Another opportunity is given to Counsel for llie complaiiiciilt for riling I.cjoiiider, if an}'.

Fixed for filing rejoinder on 08.01.2026.

I.tQl<.....

`EGISTRAR



8YPL

Conslliller Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mall:cgrfbypl@hotmail,com
sl-c` ;0 I ` a I 5ro8` I;s

laint No. CG-381 /2025

SHEHNAZ BEGUN
Vs

BSES YAMUNA POWER LIMITED (D) DRIYAGAN}

ORDER SHEET

Date: 16.12.2025

Present:
None present on behalf or the complaiiiant.
Mr.  Ravinder Bisht,  Mr.  Akshat  Aggarwal  &  Ms.  J}'oli  Sharma  oil  behalf`of 13YPL.

Case called out.   None present on behalf of the complciincilit. O,P is pi-escnl.

Last opportunity is given to Counsel for the complaiiiai`t  foi. riling rejoindei., if any.

Fixed  for filing rejoinder on 08.01.2026.

ISTRAR



Coiisiiliicr Grievalice  Rcdrcssal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under  §ection  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd   Offlce  Karkardooma.

Shahdara,  Delhi-110032
Phone.  32978140  Fax;  22384886

E-mail.cgrfbypl@hotmail  com
s I.` c \  , t' i I `  i i I `` roll ` K c

laint No. CG-385/2025

LEKH  RAJ  fv]OHAN
Vs

BSES YAMUNA POWER LIMITED (D) CI-TANDNI CHOWK

ORDER SHEET

Date: 16.12.2025

Present:
1.    None present on behalf of llic complaimiit.
2.     Mr.  Ra\'inder Bisht,  Mr.  Aksllat Aggarwal .&  Ms.  J,voti  Sliai.rna  oil  behalf of BYplj.

Case called out.   None present on behalf of the complaii`aiit. O.P is present.

Another opportuliit}r is  given  to Coiii`sel  fQr  llie t`oniplaiiiant  for  liliiig  I.ejoinder, ir aii}J.

Fixedforfilingrejoinderono8.01.2026.     `          i      `

iGISTRAR



Consumer Grievance  Redressal  ForuIT
FOR  BSES  YAMUNA  POWER  LIMITE[

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma

Shahdara.  Delhi-110032
Phone.  32978140  Fax:  2238488€

E-mall  cgrfbypl@hotmail  corr
S I (I t /C I i `  n I ` ro a `. k .

laint No. CG-358/2025

MOHD  SAQIB
Vs

BSES YAMUNA POWER LIMITED (D) DRIYAGAN]

ORDER SHEE1`

Date: 16.12.2025

Present:
1.    None present on behalf of the complainant.
2.     Mr.  Ravinder Bisht,  Mr.  Akshat Aggarwal  &  Ms.  .Iyoli  Sharma  oil  behall`ol` BYpl,.

Case called out.   None present on behalf of the complaiiianl. O.P is prc`senl.

Another oppoThinity is  given  to CotHisel  foi.  llie  coTiiplai]iaiit  foi.  riliiig  ri`jtiiml|`i.,  ir .in\'

Fixed for filing rejoinder on 08.01.2026.



8YPL

Consumci. Gl.ic'vancc  Rcdressal  Foriil
FOR  BSES  YAMUNA  POWER  LIMITE

(Constituted  under section  42  (5)  of Indian  Electricity Act.  201
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardoom

Shahdara,  Delhi-1101(
Phone:  80109397(

E-mail:cgrfbypl@hotmail  co
Website:www.cgrfbypl.co

I:iintJ\'t).CG-420/2025

RAHUL SAGAR

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

Ol`DEI`  Sl-lEET

I)ate:  16.12.2025

Present:
I.   None present on behalf of the complainant.
2.   Mr. Ravinder Bisht, Mr. Akshi`t Aggarwal & Ms. Jyoti Sharma on behalf of BYPL.

I

Case  callccl  olll.    Noiie  prcsen`  on  behalf ol`tlic  ct)iiiplainant.  O.P  is  presciit.

O.P  filed their reply,  s€ime  js ttlkcn on record.

Citinpliiinziiil  is  ciskeil   l`iir  rilii`g  ri'juilidi`i.:   il` im}t.

I.`ixecl  for  I-ilin`g  rc`join(Ier  on  08.01.2026,

:\t.:.,...

SECRETARY `EGISTRAR



ff,rLo€--ELLr,- Consumer Grievance Redressal Forur
FOR  BSES YAMUNA  POWER LIMITE

(Constituted  under section  42  (5)  of Indian  Electricity Act.  201
Sub-Statlon  Builcling  BSES  (YPL)  Regd   Office  Karkardoom

Shahdara,  Delhi-1101C
Phone:  80109397€

E-mall:cgrfbypl@hotmall  co,
Website.www.cgrfbypl.col

laint No.CG-421/2025

NARGIS JAHAN
Vs

BSES  YAMUNA POWER LIMITED (D) YAMUNA VII-IAR

ORDER SHEET
Date:  ]6.12.2025

Present:
1.     Nonl.  preseiit  on  beliiill`ol.the  i`ompk`imnt.

2.     Mr.  I{a\Jindci.  Bisht,  Ml..  Akshal  Agg€irwal  &  Ms.  Jyoti  Shzirma  on  behalf of BYPL.

Case  cfllled  out.   Both the parties ai.e  present and  heard.

O.P  filed  their repl.\',  same  is  t!iken  on  recoi.d.

Cop}J  of the  I.er]l}J  siiriplii.tl  to  thc`  |`oiin`sel   ol`  the  Complz`inant   CoiHisel   for  the  Compl<iintint   is

aski`d   l`ol-l'ililig  ri``i()imici-.   i i` im.\'.

Fixed  for  llling  rejoinder on  o8.()I.2026     .

.  ``.`r
SljcR13TARY l{ I ,: C I S'r l{ A lt



.C
Consiimer Grievance  Rcdressal  Forum

FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under secti.on  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Bullding  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail  cgrfbypl@hotmail  com
S €C`';( `H rJ  I) I  `ru8 `.a s

laint No. CG No. 16

SULTANA
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 16.12.2025

Present:
1.    None present on behalf of the complaii`ant
2.    Mr. Prakash Kumar, Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms. ]yot]

Sharma, On behalf of OP

Case called out.   None present oil behalf of tile complainaiil.   OP is pi.csent.

Aiiothei. oppoi.tunity  is given  to ll`e compl.1im`nt  lo i`ppt!.ii.  befoi.i`  tlie  Forum.

Fixed  for further arguments on 08.01.2026.

.i.     ,;..--...

(P.K. AGRAWAL)
MEMBER (LEGAL)

•..,           I

MEMBER (TECI].) .(Eke/#
GI-I)

^N



8YPL

Consumer G).ievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003t
Sub-Station  Builcling  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mall:cgrfbypl@ho(mail.com
\ F. C \ ' I (   I ' \'  ( ) I  i ~ S \ K `(

laint. No.  CG.  No.  -20

VISHNU RANA

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 16.12.2025

Present:
1.    Mr. Neeraj Sharma, A.P\.  I-or the Complaincint
2.    Mr. R.S.  Bisht, Mr. Akslial Aggarwal  & Ms. J,\Joti Sharma, On  behalf or C)P

Case called out.   Both the parties are present and heal.d.

Op  fill`d  K.No.  file,  same  is  tciken  on  ri`c()1.il.   Ji-.1

Fixed for further arguments on 08.01.2026.

•LLj-
(P.K. AGRAWAL)

MEMBER (LEGAL)

`\:.`

(S.R. KHAN)
MEMBER (TECI`l.)

:I  \'   '1  I  '

RMAr\T



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constitutecl  under section  42  (5)  of lnclian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mall.cgrfbypl@hotmail  com
s I ` r \ '  c I I \`  'i I .{ ,18 \ t` s

laint No. CG. No. -124

SIDHARTH SETHl

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 16.12.2025

Present:
1.    Mr. I U H Siddiqi, Counsel foi. the comp]aiiiant
2.    Mr. Akash Swami, Mr.  R.S.  Bislil, Mr.  Akshat Aggarwal  &  Ms. jyoti Shat.rna,

On behalf of OP

Case called out.   Both the pal.ties are pi.esent and  hilai.tl.

Counsel for the complaincint seeks time.

Fixed for further arguments on 13.01.2026.

:.:   .   i..i   .-         .

(P.K. AGRAWAL)
MEMBER (LEGAL)

(sRfa)
MEMBER (TECI1.)



8YPL

Consumer Grievance  Redressal  F`orum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
s [c y; t` H .`' u I ` ro8 `` k `

1aint No. CG. No. -141

MUKESH
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGP\J

ORDER sHEE'r

Date : 16.12.2025

Present:
1.    Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. Akash Swami, Mr.  R.S.  Bisht, Mr.  Akshat .;\ggarwal  &  Ms. jyoti Sliarma,

On behalf of OP

Case called out.   Both the pal.ties ai.e pi.eseiit ciiid  heard.

Time given to OP for filing ruliiig ()f Supri.ml` Coui.t.

Fixed  for further arguments on 13.01.2026.

:,     ,'.

(P.I(. AGRAWAL)
MEMBER (LEGAL)

(s.R.KI-IAr`T)
MEMBER (TECI.I.)



8YPL

Consumer Gi.ievance  Redressal  F`orum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,   Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
s E c \ ;c ti N  0 I `ro8 r`' I; ``

laint No. CG. No. -301

SUBHASHCHAND     i
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAI: NAGAR

ORDER SHEET

Date : 16.12.2025

Present:
Mr. Vinod Kumar, Counsel for l'he complainai`t
Mr. R.S. Bisht, Mr. Akshat Aggarwal & Ms` J}oti Sharma, On  behalf of OP

I

Case called out.   Both the parties are present clnci hearit.

Couilsc`l  for. lhc compltiinant sucks  timi`.

Fixed for further arguinents on 13.01.2026.

.:`....

(P..K. AGRAWAL)
MEMBER (LEGAL) MEMBER(TECH.)      i



8YPL

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42 (5)  of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhj-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sE c y;ci+N 0 I 5ro8 NIt s

laint No. CG-310

ANSHUL
Vs

BSES YAMUNA POWER LIMITED (D)

ORDER SI-IEET

I?AH ARGANJ

Date : 16.12.2025

Present:
1.    None present on behalf of the complainant
2.    Mr. Prakash Kumar, Mr. R.S.  Bisht, Mr. Akshat Aggarwal  & Ms. ]yot]

Sharma, On behalf of OP

Case called out.   None present on behalf of the complainaiit.

Another opportunit)J is given to t:he complainaiil lo appecir be

Fixed for further arguments on 08.01.2026.

tpKAGr#AL,          ts fr
MEMBER (LEGAL)                   MEMBER (TECII.)

P is present.

r..Oruiii.



:__-::':

Consiiiiier Grievance  Redressal  F`orum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmajl.com
sEc`';cHN0i,`ro8t`.t`s

Iaint No. CG No. 59

SHAISTA 13EGUM
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 16.12.2025

Present:

1.    Mr. Vinod Kumar, Counsel for the complailian[
2.    Mr. Akash Swami, Mr.  R.S.  Bisht,  Mr. Saiijay  Katyal, Mr.  AkshatAggan`Jal

& Ms. ]yoti Sliarma, On beh.cilf of OP

Case called out.   Both the parties are present and  heal.ii.

Both the Parties seek timc`.

Fixed for further arguments on 13.01.2026.

EE=
(P.K. AGRAWAL)

MEMBER (LEGAL)
(s£AN)

MEMBER (TECH.)

/
c`:i.,l\fust#:#,



8YPL

Consumei. Grievance  Rcdressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Buildir\g  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,   Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail`cgrfbypl@hotmail,com
S EC ` , C` 11 N  o I ,`ru8 r`` ^ S

'
I

laint No. CG- 320

ANU PARCHA
Vs

BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET               i

Date : 16.12.2025

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainant
2.    Mr. Tai Singh Rawat, Mr. R.S.  Bisht, Mr.  Akshat Aggarwal & Ms. )yoti

Sharma, On behalf of OP

Case called out.  Both the parties are present and heal.d.

OP fileil  details of the ilues,  scime cirl`  tciken on  ri}coril.

Fixed for further arguments on 08.01.2026.

•:.!             .`

(P.K. AGRAWAL)
MEMBER (LEGAL) MEMBER (TECH.) c(:.AtrNf:"



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone   32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
sf:c y;cii N 0 I `m8 `'Ks

laint No. CG-265

LADDAN KHAN
Vs

BSES YAMUNA POWER LIMITED (D) VASUNDHARA ENCLAVE

ORDER SHEET

Date : 16.12.2025

Present:
1.    Mr. I U H Siddiqi, Couiisel for the coniplaina|it
2.    Mr. ]ai Singh Rawat, Mr. R.S.  Bisht, Mr.  Aksliat ^ggarwal & Ms. /yoti

Sharma, On behalf of OP

Case called out.   Both the parties are present and heard.

Couiiscl  fi)I.  lhl` complciii`ant si`eks aiijourmL`i`l.

Fixed for further arguments on 08.01.2026.

i-..;'.-....`

(P.K. AGRAWAL)
MEMBER (.LEGAL)

(sRfa-
MEMBER (TECH.)

I

(p.KtrNG,„
Cl-IA.IRMAN



8YPL

Consiuiicr Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Buildlng  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhl-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sEcTfcHr`'0i5ro8`Ks

taint No. CG-108

MOHD SULIAIL

BSES YAMUNA POWER LIMITED (D) KARKARDOOM A

ORDER SI-IEET

Date : 16.12.2025

Present:

2.#:rfr::isaenntts°hna:iha:L#rfR`:C:]]:`hpt],``#tc\L`;klshatAggarwai&Msjyoh
Sharma, On behalf of op                                     '|

Case called out.  None preseiit on behalf of the compl.iimnt.

Anothei. oppoi.tunity  is 8i\Jcn  to the coiiipl{iiiitint  to ,ii)pi``ii.

Fixed for further arguments on 15.01.2026.

.:,..,....

(P.K. AGRAWAL)
MEMBER (LEGAI.) MEMBER (TECH.)

p is preseiit.

Fol.urn.



8YPL

C()nsimler Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Statlon  Buildlng  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
sF.c`.;c1iNui`roi,`hs

lainrNo. C.G. No. 155

SUTAINDER PAL
Vs

BSES YAMUNA POWER LIMITED (D) KRIsliNA NAGAR

ORDER SHEET

Date : 16.12.2025

Present:
1.   Mr. Sutainder pal, Complainant
2.    Mr. Akash Swami, Mr. R.S. Bisht, Mr. Akshat,Aggarwal & Ms. 7yoti Sharma,

On behalf of OP

Case called out.   Both parties are preseiit ancl heard.

OP is  dircctecl  to establish  tliat the  pending  bill  aski`(I  fi.urn  the  complaiiicinl  pertains  to  first
floor portion of the premises which is in possessioil of the complaiiiant.

Fixed for further arguments on 13.01.2026.

i,....

(P.K. AGRAWAL)
MEMBER (LEGAL) MEMBER (TECII.) c(Hife#:£,



8YPL

Consumer Grievance  Reclressal  l=`orum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhl-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail  com
sE(`\`/c+iN  o I  5m8 N Ks

1aint No. CG No. 93

MANOJ KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 16.12.2025

Present:
1.    Mr. I U H Siddiqi, counsel for the complainalit
2.    Mr.  Akash Swalni,  Mr.  R.S.  Bisht,  Mi..  ,+\kshz`t Aggarw.1l  & Ms. )}Joti Sharma,

On behalf of OP
P

Case called out.   Both the parties are pri`scnt ai`d  lieal.d.

Ai.guments Hearcl.   juclgmeiil  Reser\Jcil.         ..

•',...,..

(P.K. AGRAWAI.)
MEMBER (LEGAL)

.

MEMBER (TECH.) c(i,,.Xng:"



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax.  22384886

E-mai!`cgrfbypl@hotmail  com
s I c v /c i I +I a I sro8 .v t` s

laint No.  C.G.No. 304

DEEPAK TAISWAL
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 16.12.2025

Present:
Mr. Vinod Kumar, counsel for the complain
Mr. ]ai Singh Rawat, Mr. R.S.  Bisht, Mr.  Akshcit Agga].wal & Ms. )}Joti
Sharma, On behalf of OP

Case called out.   Both parties cire present and  heal.d.

The complainant seeks lnore time to amend the complaint.

Fixed for further arguments on 13.01.2026.

LdJtdJ-
(P.K. AGRAWAL)
MEMBER (LEGAL)

sRfr
MEMBER (TECH,)

i

c(IPI.i(ife:"



.,,

-.C

BYPL

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under sect.ion  42  (5)  of  lndian  Electricity  Act.  2003)
Sub-Station  Bullding  BSES  (YPL)  Regd   Offlce  Karkardooma.

Shahdara,  Delhi-110032
Phone   32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail,com
s I C ` i ( ` I I `  o I .i in 8 1` K i

laint No.
'

MADHU & |AGMOHAN
Vs

BSES YAMUNA POWER LIMITED (D) KRISLINA NAGAR

ORDER SHEET

Date: 16.12.2025

Present:
Mr. Shank}t. R.S. Gupta, A.R foi-the conipl.iiiiant
Mr. Akash Swami, Mr.  R.S. Bisht, Mr.  Akshclt Aggarwal  & Ms. jyoti Sharma,
On behalf of OP

Case called out.  Both parties are present and heard.

Reprl`si`ntciti\Je  foi.  lhi`  complainm"  filcil  pr()pi?I.t}I'  ilooni"ils;,  Col)}.  supplitid  to OP
I

Arguments heard.  Judgmei`t Reserved.

MEMBER (LEGAL)
EIIt"RIrml

MEMBER (TECH.)



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mall.cgrfbypl@hotmail  com
s I,C ` 'i c I I N a I 5 ro 8 N t` s

laint No. CG~345

lAGDISII AGGARWAL
vs'

BSEsyAMUNApowERLIMrrED(D)I.txMINAGAR

\

ORDER SHEET

iarma, On behalf of OP

Date : 16.12.2025

Presellt:
Mr. Shanky R.S. Gupta, A.R.  foi. llic\ comp
Mr. R.S.  Bisht, Mr. Akshal Aggarwal &  Ms.

Case called out.   Both parties ai.e present aiid heal.d.

P\i`pi.esent.lti\J.  of the  comp]aimiit  is  :`skec]  to  fi](`  `J\i.chitct`l

Fixed for further arguments on 08.01.2026.

:.:       ,`..

(P.K. AGRAWAL)
MEMBER (LEGAL)

•     \tt:.

(SR. KI-I/\N)
MEMBER(Tr:cl-I.)



8YPL

Consiimer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  unclcr section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S1=(`TrC1+N015ro3.`'h:``

laint No.  CG. No. -325

ARCHANA GOEL
vs'

BSES YAMUNA POWER LIMITED (D) |G.T. ROAD

ORDER SHEET

Date : 16.12.2025

Present:
1.    Mr. Shanky R.S. Gupta, A.R.  foi. tile complaiii\ant
2.    Mr. R.S. Bisht, Mr. Aksha[ Aggarwal & Ms. Jwloti sharlna, On  behalf or op

Case called out.   Both parties are preseilt and heard.

OP  is  dirc`cleil  to pi.o\Jide  K..T\To.  rile  or  lh`!  i:cji`i`|`i`[ion

Fixed for further arguments on 08.01.2026.

MEMBER (LEGAL) MEMBER (TECI.I.)



`.fu

•C
Con`sumer Grievance  Redressal  Forum

FOR  BSES  YAMIJNA  POWER  LIMITED
(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mall.cgrfbypl@hotmail  com
.i I   (.` ` '/r I I w  a I .` ro8 r` r` `

laint No. CG. No.
\
kAMAL PURI

Vs
BSES YAMUNA POWER LIMIIFjD (D) LAXMI NAGAR

ORDER SHEET

Date : 16.12.2025

Present:
1     Mr. Shanky R S  Gupta, A R  foi. lhc coniplai']'iant
2.    Mr. Manish Verma, Mr.  R.S. Bisht,  Mr.  Aksli'al Aggarwal & Ms. ]yoti

Sharma, On behalf of OP

Case called out.   Both parties are present and heal.cl.

OP seeks time for site inspection.

Fixed for further arguments on 08.01.2026L

!         .`           .       .

(P.K. AGRAWAL)
MEMBER (LEGAL) MEMB

fifN,  .
I (TECII.)



Consumer Grievance  Redressal  F`orum

tconstjtutedunderseFE3:n843E53oy,tnMdTa#AE,:c%=yRAL:,y::533
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail`cgrfbypl@hotmail  com
S i= C `  i c H w  ri I  < o 8 N K `<

laint No. CG. No. -236

PREETI VERMA
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

hit

Date : 16.12.2025

Present:
1.    Mr. Shanky R.S. Gupta, A.R. for the complainant
2.    Mr. ]ai Singh Rawat, Mr. R.S. Bisht, Mi.. Aks

Sharma, On behalf of OP

Case called out.   Both the parties are present and heard.

Arguments heal.d.  Judgmenl' ReservL`d.

(pKAGkL,
MEMBER (LEGAL)

(s£AN)
MEMBER (TECI+.)

Aggai.wal & Ms. jyoti



Consllmcr Grievallce  Rcdressal  Forum

(Cons"utedunderseFp3:n843E5SoYf?nMdTa#AE|:c%FtyRALc'tMi:533
Sub-Station  Bullding  PSES  (YPL)  Regd.  Offlce  Karkardooma,

Shahdara.  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mai.I:cgrfbypl@hotmail.com
si=c \ ;c  H N a I .`ro8NKs

laint No. CG. No. -147

SATISH CHAND
Vs

BSES YAMUNA POWER LIMITED (D) F.T. ROAD

ORDER SHEET

Date : 16.12.2025

Present:
1.    Mr. Vinod Kumar, Counsel for the complainaiit
2.    Mr  Akash Swami, Mr  R S  Bishl, Mi   Akshat tggaiwal  & Ms  /yotr Sharma,

On behalf of OP

Case called out.   Both the parties cii.e preseiit and  hi`aril.

Counsel foi. the complainant wishes to wilhdi.ciw his coniplciint.

Withdrawal allowed.   File be coiisigned  to R6cord  Room.

tpKAGl¥j            tsRrrifNj
MEMBER (LEGAL)                    MEMBER (TECII.)



-.c

Com

Coiisimicr (.}rievancc  Redressal  Forum

c.ns,,,u,.dundcrs.F!::n843F5S:'tn"dTa:AE,%XYcftFAL:,"!'o53
Sub-Station  Buildlng  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax   22384886

E-mail'cgrfbypl@hotmail  com
`\ I 1- \  / I, 11 r`  ,,,-i/U` I. I; +

laint No. CG. No.

SHUBHAM GUPTA
Vs

BSES YAMUNA POWER LIMITED

ORDER SHE ET

Date : 16.12.2025

Present:

(D)\\[TROAD

\

:,

1.    Mr. Suraj Aggarwal, Couiisel fo"he complai!iant   `
2.    Mr. Akash Swami, Mr. R.S.  Bislit, Mr.  Akslial Aggarwal  &  Ms. jyoti Shai.rna,

On behalf of OP

Case called out.   Both the pal.ties are present ciliit heal.d.

Counsel foi. the complainant wishes lo wilhili..iw his compl.iml.
i

Withdrawal allowed.   File be consigiled to P`ccorcl  Rooiii.

#EKM£¥AAL|,         Mffi]{£:tiu



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Const.ituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886o

E-mail:cgrfbypl@hotmail  com
s I: t` \  ;c I i `L t I I .` ,lug `. K `

laint No. CG. No.

NISHI GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

nt

Date : 16.12.2025

Present:
1.    Mr. Suraj Aggarwal, Couiise]  for the complai
2.    Mr. Akash S-viami, Mr. R.S.  Bisht, MI..  Aksliat\Aggarwal  & Ms. Iyoti Shai.rna,

On behalf of op                                                       i

Case called out.   Both the parties are present ancl heal.d.

Counsel for the complainant seeks time for filing 1.c`joinclci..

Fixed for further arguments on 13.01.2026.

`;,.           .

(P.K. AGRAWAL)
MEMBER (LEGAL)

s€AN)
MEMBER (TECI-I.) c(jiAife,f:"

)



-C
Consumer .Grievance  Redl.essal  Forum

FOR  BSES  YAMUNA  POWER  LIMITED
(Constituted  under section  42  (5)  of lndlan  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  223'84886

E-mail:cgrfbypl@hotmail  com
S F.C `.rc I I tJ  a I  ` ro R N t` a

laint No. CG. No. -140

ANKIT KAUSHIK
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET                I

Date : 16.12.2025

Present:
1.    Mr. Shanky R.S. Gupta, Repi.esentative for tlie complainant
2.    Mr. Prashant Sharma, Mr.  R.S.  Bishl, Mi..  Akshd[ Aggai-wal,  Mr. Shiviin

Mishra & Ms. /yotishai.m{i,On bchalfofop    i

Case called out.   Both the parties ai.e prcseiit cind  hcE`rd.

Verification  rcpoi.I of Ai.chitec[ Certiricciti>  is  file(I  by  OP.   OP.is\directecl  I(i  rile  legal  positioii

regarding connection in basement.

Fixed for further arguments on 15.01.2026.

lJ-
(P.K. AGRAWAL)
MEMBER (LEGAL)

(s€/AN)
MEMBER  (TECI-I.)



L

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  B'SES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhl-110032
Phone.  32978140  Fax.  22384886

E-mall.cgrfbypl@hotmail.com
`` I: C `  , C I I N  r) I ,< o 8 N t` ``

laint No. CG. No. -14

|AVED HUSSAIN

BSES YAMUNA POWER LIMI'IED (D) NAND NAGRI

ORDER SHEET

Date : 16.12.2025

Present:
1.    Mr. Vinod Kumar, Counsel foi. the complainant
2.    Mr. Akash Swami, Mr.  R.S. Bisht, Mr. Akshat Aggarwal & Ms. /yoli Shai.rna,

On behalf of op                                                         I

Case called out.   Both the parties are present aiicl  lieard.

Counsel for the complainant wishes to witlidi.,iv\J his compltiint. I

Withdrawal allowed.   File be coiisigned  to Reco].ti  Room.

`.:.....

(P.K. AGRAWAL)
MEMBER (LEGAl,)

s.R£{)
MFMBF.R  (TT;CIJ.)



BYPL

Coiisumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E.maHcgrfbypl@ttp,|Thao!,I;,S8%T:

1aint No. CG. No.

ASIF KHAN
Vs

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 16.12.2025

Present:
1.    Mr. Vinod Kumar, Counsel for llie com+)laina|it
2.    Mr.  Akash Swami, Mr.  R.S.  Bisht,  Mi..  /\kshclt(Aggarwal  &  Ms. jyoti Slicirliia,

On behalf of op                                                     ,

Cclse called  out.   Bctth  t-he pal.ties are present aiid  hear(i

Counselforthecomplainantwishestowithdrawhiscomplain[.

Withdrawal allowed.   File be consigned to Record .Rciom.

`.`            `..

(P.K. AGRAWAL)
MEMBER (LEGAL)

(S. R .  KTTA N)
MEMBER (TEcl-I.)



I

c',

8YPL

Consumer Grievance  R:dressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constl.tuted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Statlon  Buildlng  BSES  (YPL)  Regd    Offlce  Karkardooma.

Shahdara,   Delhi~110032
Phone.  32978140  Fax:  22384886

E-mall.cgrfbypl@hotmail  com
SE(`\  I(   I '\  ('1.{,'')k\'K\

laint No. CG. No.  -179

VINAY SHARMA

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 16.12.2025

Present:
1.    Mf. Vinod Kumar, Couiisel foi. the col.iiplaj]
2.    Mr. Akash Swami, Mr.  R.S.  Bisht, M]..  Aksli

On behalf of OP

Case called out.   Both the parties are present and heard.

Coui`sel for the complainant wishes to withdraw his conipltiiiit.

Withdrawal allowed.   File be consignecl  to Recoi.cl  Room.

::...!`......

(P.K. AGRAWAL)
MF.MBFR(I,Fr,AL) MEMBER  (TECI-I.)

ggal.wal  &  Ms. /yoti Sliai.rna,


